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Don’s Conference Notes
by	Donald T. Hawkins		(Freelance	Conference	Blogger	and	Editor)		<dthawkins@verizon.net>
Creating Strategic Solutions in a Technology-Driven 
Marketplace:  The 61st Annual NFAIS Conference
Column Editor’s Note:  Because of space limitations, this is an 
abridged version of my report on this conference.  You can read the full 











ing	 immediate	 changes	 as	 user	
demands	increase.	
Opening Keynote:  Information Needs of  
Developing Countries
The	opening	keynote	speaker,	Dr. Samuel Zidovetski,	a	member	of	
the	Global Health Faculty	at	the	University of California-Riverside,	
described	his	very	interesting	involvement	making	information	available	








connectivity	 has	 been	made,	 ac-
cess	 is	 still	 not	widely	 available	
in	many	 developing	 countries	












health	 information	 is	 very	 reliable.	
Statistics	show	that	it	is	used	by	over	
50%	of	physicians,	35-50%	of	pharmacists,	 and	94%	of	 students	 in	
developing	 countries.	 	 Students	who	use	 it	 have	 significantly	better	
grades	in	their	medical	classes	than	those	who	do	not.	 	High	quality	
information	is	delivered	quickly	and	reliably	saves	lives.
Publishers Creating New Value






Despite	 INSPEC’s	 high	 quality	 and	well-deserved	 reputation,	
core	 subscriptions	 to	 the	 database	were	 declining	 because	 of	 the	
emergence	 of	 “good	 enough”	 alternatives	 that	 have	 fundamentally	















Peter Beckery,	 Executive	Director,	Association of University 
Presses (AAUP),	reviewed	the	history	of	digital	humanities	in	university	
presses	and	identified	four	major	initiatives:
•	 Rotunda	(University of Virginia Press)	was	founded	in	2001	
and	seeks	to	apply	press	strengths	(such	as	peer	review)	to	
research	from	digital	humanity	centers.	














“The goal is not to publish a book in digital form.  The goal is 
to publish digital scholarship in its native form.  That means 
embedding the scholarly argument within the digital object.”
Catherine Ahern,	Senior	Project	Editor,	MIT	Knowledge	Futures	





NFAIS President Deanna 
Marcum opens the meeting
Dr. Samuel Zidovetski
Internet In A Box
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privacy?	 	How	can	 a	 system	be	
user-centric	 if	 it	 is	 not	 all	 about	
the	user?	


















AI: The Promises of Automated Solutions to  
Tell the Story of Research
Sabine Louët,	 Founder	 and	CEO,	Science Prose-On-Demand 
(POD),4	 opened	 the	 second	 day	 of	 the	 conference	 by	 asking	what	






are	 helping	us	 do	our	 jobs	 faster.	 	 Summarization	 increases	 content	
discoverability,	saves	editorial	time,	improves	literature	searches,	and	
helps	 curate	 and	choose	 the	most	 interesting	 stories,	 all	of	which	 is	
bringing	science	out	of	its	silo.
Unconventional Partnerships
Preprint Power in Scholarly Communication
This	 session	 featured	 three	 presentations	 examining	 significant	
industry	partnerships.		John Inglis,	Executive	Director,	Cold Spring 
Harbor Laboratory Press	and	co-founder	of	bioRxiv	and	medRxiv,	
illustrated	 the	 power	 of	 preprints	 using	 the	 bioRxiv	 server	 for	 life	


























EBSCO	 started	 as	 a	 subscription	 service	 business	 and	 built	 a	
network	of	publishers.		Premium	content	was	loaded	on	its	databases,	
and	services	and	solutions	were	leveraged	to	provide	a	single	channel	









The Role of Library Consortia in the Transition to Cloud-





















libraries	 relied	because	 efficiencies	 in	 one	 space	 can	disrupt	 others.	
Commercial	imperatives	in	systems	and	repositories	have	led	to	more	








































Member Lunch Event: What Would Scholarly Publishing 
Look Like If We Rebuilt It From Scratch In 2019?
Jon Tenant,	 an	 independent	 researcher	 and	 consultant,	 posed	
this	interesting	question.		He	said	that	scholarly	publishing	is	either	
a	brilliant	industry	or	a	problem,	
but	 something	 is	 not	 right;	 in	
fact,	 it	 is	 the	 exact	 opposite	 of	




scholarly	 communication	 is	 a	
19th	 century	 process	 applied	 to	






























Unlocking the Benefits of Semantic Search

















Optimizing Content and Meeting Audience Expectations
Travis Hicks,	Director,	Web	Operations,	American Society of 
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Molecular Connections;		Ann Michael,	President	and	Founder,	Delta 
Think, Inc.;		Kent Anderson,	CEO,	RedLink.
The	challenge	contestants	were:
•	 Peter McCracken,	 Publisher,	Shipindex.org:	 a	 database	
of	over	770,000	ship	names	named	in	an	English-language	
resource.



















The Challenge of Getting Discovered





as	well	 as	 a	 network	 of	 discovery	 vendors	 that	 propagate	 content.	
DCL’s	Continuous	Discovery	Platform	structures	content	 to	make	it	
discoverable.








Author Choice in an Open Access World
Serena Tan,	Senior	Editor,	John Wiley & Sons,	said	that	Wiley	
believes	publishers	and	scientific	societies	play	a	crucial	role	in	enabling	














The Future of Access: How a Mosaic of Next Generation Solutions 
Will Deliver More Convenient Access to Users




















more	involved	with	big	data,	so	 there	 is	 indeed	a	need	for	such	an	





Closing Plenary: Designing User Experience for  
Business Impact
Willy Lai,	VP	of	User	Experience	at	Macy’s,	closed	the	conference	
with	 a	 fascinating	 and	 entertaining	 discussion	 of	User	Experience	
(UX)	design.		Using	many	illustrations,	he	illustrated	good	and	bad	
UX	designs	that	we	all	encounter	
in	 our	 lives.	 	The	 definition	 of	
UX	by	the	International Orga-
nization for Standardization 
(ISO)	is:	“a	person’s	perceptions	
and	 responses	 that	 result	 from	
the	 use	 or	 anticipated	 use	 of	 a	
product,	 system,	 or	 service.”	
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are	proposing	 to	merge.	 	Details	on	 the	 future	arrange-
ments	and	meetings	will	be	posted	on	the	websites	of	both	
organizations.		
Donald T. Hawkins is an information industry freelance writer based in Penn-
sylvania.  In addition to blogging and writing about conferences for Against the 
Grain, he blogs the Computers in Libraries and Internet Librarian conferences 
for Information Today, Inc. (ITI) and maintains the Conference Calendar on 
the ITI Website (http://www.infotoday.com/calendar.asp).  He is the Editor of 
Personal Archiving: Preserving Our Digital Heritage, (Information Today, 2013) 
and Co-Editor of Public Knowledge: Access and Benefits (Information Today, 
2016).  He holds a Ph.D. degree from the University of California, Berkeley and 
has worked in the online information industry for over 45 years.
The Miles Conrad Memorial Lecture
Martin Kahn,	 Chairman,	Code Ocean,	 has	
held	executive-level	positions	 in	 several	 information	
companies	including	Ovid Technologies,	OneSource 
Information Services,	 and	ProQuest.	 	He	was	 sur-





•	 Twenty	 years	 ago,	Kahn	 spoke	 at	 an	NFAIS	
meeting	 on	 a	 book	 by	Kevin Kelly,	 founding	
































































(L)	 presents	 a	 commemorative	
plaque	to	Martin Kahn
